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Teoria dopasowania

● Konwergencja / Dopasowanie / Akomodacja / Adaptacja

● Communication Accommodation Theory (CAT), której głównym 
założeniem jest fakt, że rozmowa jest interpersonalną 
dynamiczną adaptacyjną wymianą informacji zarówno na 
poziomie językowym, jak i pozajęzykowym.

● This theory concerns "(1) the behavioral changes that people 
make to attune their communication to their partner, (2) the 
extent to which people perceive their partner as appropriately 
attuning to them."

Giles, H. Accent mobility: A model and some data. Anthropological Linguistics 
15, pp. 87– 105, (1973).

Giles, H., Coupland, N., Coupland, J. Accommodation Theory: Communication, 
context, and consequence. In: Giles, H., Coupland, N., Coupland, J. (Eds.): 
Contexts of Accommodation: Develop-ments in Applied Sociolinguistics, pp. 1-
68, Cambridge University Press, (1991).
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Dopasowanie interaktywne 

● Definicja ‘dopasowania’:
● podstawową funkcją dopasowania jest koordynacja 

pomiędzy interlokutorami w celu uzyskania 
pomyślnego wyniku komunikacji

● Typy dopasowania:
● dopasowanie w dialogu odbywa się na poziomie 

semantycznym, syntaktycznym i pragmatycznym 
(Pickering & Garrod 2004)
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Model dopasowania interaktywnego
(Pickering & Garrod 2004)
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Ale może jednak transmisja jest 
autonomiczna...?
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Akty dialogowe

● Przeczytaj: 
http://en.wikipedia.org/wiki/Dialog_act

● Dialogue acts are the smallest functional units 
of dialogues, and are utterances corresponding 
to speech acts such as ‘greetings’, ‘request’, 
‘suggestion’, ‘accept’, ‘confirm’, ‘reject’, ‘thank’, 
‘feedback’”(Gibbon et al. 2000:6).

● DIT++ Taxonomy of Dialogue Acts (Bunt 2010) 
http://dit.uvt.nl/

● https://pl.wikipedia.org/wiki/Akt_mowy
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Anotacja dialogu
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                    Praat TextGrid file format 

File type = "ooTextFile"
Object class = "TextGrid"

xmin = 0 
xmax = 156.49 
tiers? <exists> 
size = 8 
item []: 
    item [1]:
        class = "IntervalTier" 
        name = "phonesB" 
        xmin = 0 
        xmax = 156.49 
        intervals: size = 617 
        intervals [1]:
            xmin = 0 
            xmax = 5.154305596900908 
            text = "sil" 
        intervals [2]:
            xmin = 5.154305596900908 
            xmax = 5.454149176931758 
            text = "y#" 
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Analiza F0
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Relacje czasowe (Allen 1983)
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Relacje czasowe
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Dialog acts

● A dialog act is a specialized speech act. For 
example, Question is a speech act, but 
Question_on_hotel is a dialog act. Dialog acts 
are different in different dialog systems. The 
number of speech acts are commonly 
recognized, and is stable around 10 or so, the 
number of dialog acts vary from systems to 
systems. In some systems,[1] the number of 
dialog acts can be up to 40.

● The research on dialog acts have increased 
since 1999, after spoken dialog systems 
became commercial reality.         Wikipedia
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● General purpose 
communicative 
functions

● Information transfer
– Information seeking
– Information providing

● Action discussion 
functions
– Commissives, e.g. 

promise
– Directives, e.g. 

dismissal

Główne kategorie DIT (1)

● Dimension-specific 
communication 
functions

● Activity-specific 
functions
– Open meeting
– Bet
– Congratulation
– …
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Główne kategorie DIT (2)

● Dimension-specific 
communication 
functions

● Dialogue control 
functions
– Feedback

● Auto-feedback
● Allo-feedback

– Interaction 
management
● Turn management
● Time management

● Contact management
● Own communication 

management
● Partner communication 

management
● Discourse structure 

management, e.g. topic shift
● Social obligations management

– Salutation
– Self-introduction
– Apologising e.g. prayer 

gesture
– Gratitude expressions e.g. 

thumbs up gesture
– Valediction



  

Wybrane akty dialogowe (Bunt 2000)



  

● Auto-Feedback acts are about the speaker's 
own attention and processing of an utterance in 
the addressee's last turn

● Allo-Feedback acts are about the speaker's 
beliefs about the addressee's attention and 
processing of an utterance in the speaker's last 
turn.

● Contact management functions
● Contact Check : S wants to establish whether A is 

ready to receive messages from and to send 
messages to S

● Contact Indication: S wants A to know that S is 
ready to send messages to and receive messages 
from A 



  

● Directives - S wants A to consider a certain 
action which A might carry out (possibly 
together with S), potentially wanting to put 
pressure on A to do so

● Information-providing - All information-providing 
acts have in common that the speaker provides 
the addressee certain information which he 
believes the addressee not to know or not to be 
aware of, and which he assumes to be correct

● Information-seeking - All functions in this class 
have in common that the speaker wants to 
know something, which he assumes the 
addressee to know, and puts pressure on the 
addressee to provide this information  



  

● Dialogue structure management functions:
● Open meeting, Preclosing (S plans to end the current 

dialogue shortly), Topic introduction, Topic shift 
announcement, Topic shift

● Own communication management functions:
● Self-error signal: S wants A to know that S has made a 

mistake in speaking
– Retraction: S wants to withdraw something that he said 

within the same turn
● Self-correction: S wants to correct an error that he made 

within the same turn

● Partner communication management functions:
● Completion: S wants to help A to complete an utterance 

that A is struggling to complete
● Correct-misspeaking: S wants to correct (part of) an 

utterance by A, believing that A made a speaking error



  

● Social obligations management functions:
● Salutation (Initial greeting, Return greeting), Self-

introduction, Apologizing, Gratitude, Valediction
● Time management functions:

● Stalling: S needs a little bit of time to formulate an 
utterance

● Pausing: S needs some time to do something 
● Turn management acts are those dialogue acts 

which are performed in order to keep or to 
reallocate the speaker role.
● Turn-unit-initial functions: Turn Take, Turn Accept, 

Turn Grab
● Turn-unit-final functions: Turn Keep, Turn Assign, 

Turn Release



  

Zadanie
● Poanotuj dialog na poziomie aktów dialogowych

● http://bachan.speechlabs.pl/files/dialogues/dialog.wav
● Przeanalizuj wstępnie dialog

● Jakie akty dialogowe rozpoczynają kolejkę 
dialogową?

● Jakie akty dialogowe kończą kolejkę dialogową?
● Jakie akty dialogowe występują najczęściej u mówcy 

A, a jakie u mówcy B?
● Czy kolejki dialogowe są długie i składają się z wielu 

aktów dialogowych?
● Kiedy pojawiają się jęki namysłu (ang. fillers)? Jakie 

są to dźwięki?


